®opma 6.2 — Pacuer 3Ha4YeHUs] HHAUKATOPA HCIIOJHUTeAbHOCTH 3a 2015 roja
AO "THII HUNAP

HaumenoBanne TeppHTOPHAIBLHOI CETEBOH OpraHH3aluH

HaumeHoBaHnue napametpa
(nmokazatesisi), XapakTepH3YIOLLEero

WUHJIUKATOP

3HaueHue

(akTnueckoe
(D)

Mj1aHoBOE
(IT)

d/T1%100, %

3aBUCUMOCTb

OueHOYHbIH

Hann

1

2

3

1. Cobuntonenune TpeboBaHHii HOpMa-
THUBHBIX NPaBOBbIX AKTOB U JJOFOBOP-
HBIX 0053aTeNIbCTB NPH OKA3aHHH
YCIIYT MO TEXHOJIOTHYECKOMY TpH-
COEJUHEHHUIO SHEProNpPUHUMAIOLLIMX
yCTpOiCTB notpeduTenei ycayr (3as-
BUTENEi) K 00beKTaM 31eKTpoceTe-
BOT0 X035 CTBa TEPPHUTOPHAIBHOIA

CETEBOM OpraHM3alMu — BCETO

B TOM YHCJIE MO KPUTEPUSIM!

1.1. CpenHee BpeMsi Ha MOJArOTOBKY
M HarpaeJIieHHe NPOeKTa JOroBopa
Ha OCYLIECTBJIEHHE TEXHOJOIHYECKOTr0

NMPUCOENNUHEHUA 3aABUTEIIIO, Hel

54

60

90

obpaTHas

1.2. CpenHee BpeMs Ha BBHINOJIHEHHE
OTHOCsLIEelCs K TeppUTOpHANbHOM
CeTeBOi OpraHM3allMi 4acTH TeXHH-
4ECKHX YCJIOBHIi O 1OrOBOPY Ha
OCYLIECTB/IEHHE TEXHOIOTHYECKOTO0

IMPUCOCANHEHHS, JHeH

300

300

100

obpaTHas

2. CobmoieHHe CPOKOB I10 MpoLeay-
paM B3auMOJeHCTBUsA C noTpeduTe-

JISIMU YCIIyT (3asiBUTEJIIMH) — BCEro

0,5

B TOM YHCJI€ MO KPUTEPHUSM!

2.1. CpenHee BpeMsi, 3aTpaueHHOE
TEepPPUTOPHAILHOMN CETEBOI opraHu-
3alMel Ha HanpaBJIEHHE NPOEKTa
JIOrOBOpa OKa3aHMUs yCiyr IO nepe-
Jlaue 3J1eKTPHUECKOH SHEPTUH NOTpeE-
ourtento ycayr (3asBUTENIO), NHEH

100

oOpaTHas

0,5

2.2. CpenHee BpeMsi, HeobXoauMoe
U1t 060pyJOBaHMs TOUKH MOCTaBKU
npubopaMu ydyera C MOMEHTa MoJa4uH
3asBJIEHNs NOTpeOUTENEM YCITyT:

100

oOparHas

0,5

a) 11 pU3NYECKHX JIULL, BKIIOYast
MHAMBUAYaNbHBIX NpeANpUHUMATE-
Jiei, M IOpUAHYECKHX JIMLL — CyObek-
TOB MaJIOIrO H cpez:ulcro npeanpmm-

MaTeJIbCTBA, AHEH

100

6) s ocTaNbHBIX MOTpeduTeENneH

ycnyr, qHeit

10

10

100




2.3. KonuyecTBo ciyyaeB OTKaza OT
3aKJIIOYEHHS U CITy4aeB pacTopke-
HHUS MOTpeGHTENIEM YCITyT 1OTOBOPOB
OKAa3aHHsl yClyr 1o nepenaye 3jeKr-
pHUYECKOI 2HEPrUH, NPOLIEHTOB OT
0011ero KoJIMYeCTBa 3aKJIFOYEHHBIX
TEPPUTOPHAIILHON CETEBOH OpraHu-
3alMeii J0roBOpoB ¢ MoTpebHTensIMu
YCITyT (3asiBUTEIISIMH ), Kpome (H3H-

YECKUX JTULL

100

obpaTHas

0,5

3. OTcyTcTBHE (HAIMYKME) HApYLUICHHI
TpeGOBaHUI AHTHMOHOMOJIBHOIO
3akoHoaaTenbcTBa Poccuiickoi

Denepannu, 1o KpUTEPHIO

100

obparHas

0,2

3.1. KonuuecTBo yCTaHOBJICHHBIX
BCTYINHBLINM B 3aKOHHYIO CHJTy pe-
LIEHHEM aHTHMMOHOTOJIBHOTO OpraHa
W (W1M) cya HapyLIEeHUH TeppuTo-
pHaJIbHOM CeTeBOM opraHu3aluei
TpeboBaHHIT aHTHMOHOMOJIEHOTO
3akoHonaTebcTBa Poccuiickoi
denepauuu, B TOM uucie, 1o ¢gaxkram
JIMCKpUMUHALMK noTpeduTenei yciayr
0 JI0CTYIy K yCJlyraM TeppHTO-
pHaJIbHON CeTeBOM OpraHu3alMH,

a TaKKe 10 MOPSAKY OKazaHHs ITHX
yCJyr, NpOLEHTOB OT 0OLIEero KoJu-
4ecTBa MOCTYMHUBLUKMX 3aABOK Ha TEX-

HOJIOTHYECKOE MPUCOCAHHEHUE

100

0,2

4. OrcyTcTBHe (Hanu4ue) HapylLue-
HUH TpeOOBaHUH 3aKOHOAATENbCTBA
Poccuiickoii denepauuu o rocy-
IIapCTBEHHOM pEryJIMpOBaHUH LIeH

(TapudoB), Mo KpUTEPHIO

100

obpaTHas

0,2

4.1. Konu4yecTBO yCTaHOBJIEHHBIX
BCTYIHBILIHM B 3aKOHHYIO CHITY
peLIeHHeM aHTUMOHOTIOIBHOTO
opraHa u (MJIM) cyza HapyLIeHHi
TEPPUTOPHAJILHON CETEBOI OpraHu-
3aumueii TpeboBaHU B YaCTH rocy-
JlapCTBEHHOTO PeryJinpoBaHus LEH
(TapucdoB), MPOLEHTOB OT 0OLLEro
KOJIMUECTBA MOCTYNHBLIMX 3asBOK

Ha TEXHOJIOTHYECKOE MPUCOEAHHEHHE

100

0,2

5. Cobnronenue TpeboBaHuil HOpMa-
THBHBIX NPaBOBBIX aKTOB Poccuiickoit
Ddenepaliny 1o nojaepKaHuIo
KavyecTBa 3JIeKTPUUECKOI IHEepruy,

10 KPUTEPHIO

100

0,5




5.1. KonuvecTBo obpalueHuii nor-
pebureneii ycayr ¢ ykazaHHeM Ha
HeHaJJIexallee KauecTBO NeKTPH-
4eCKOH IHEpPruH, NPOLEHTOB OT
0611ero KoJMYecTBa MOCTYMHBLINX
obpalueHHi

oOparHas

0,5

6. Hanuvue B3aMoaeiicTBHs C MOTpe-
OUTENsIMU YCITYT NpH BbIBOAE 060py-
JIOBaHHUS B PEMOHT M (MJTH) U3 3KC-

TuryaTaluuH

0,5

B TOM YHCJI€ TIO KPUTEPHUAM!

6.1. Hanuuue (oTCyTCTBHE) YCTAHOB-
JIEHHOH MpoLeaypbl COrJlacoBaHHsI

C noTpeduTeNnsIMH yCIIyr rpadukoB
BBIBO/IA 3JIEKTPOCETEBOrO 060pyn0-
BaHMs B PEMOHT M (MJIH) U3 dKCIUTya-
TalMu

(Hannune — 1, orcyrcTBue — 0)

npsimasi

0,5

6.2. KonuvectBo obpatieHuii norpe-
OuTeneil ycnyr ¢ yka3aHueM Ha He-
corylacue BBEIEHHs MpeaaraeMbix
TEpPPUTOPHUAILHON CETEBOM OpraHm3a-
uuel rpadMKoOB BBIBOJA 3JIEKTPOCE-
TeBOro 000PYOBaHHS B PEMOHT H
(M1M) U3 3KCIUTyaTalMH, NPOLEHTOB
OT 001Lero KoJ1YecTBa MoCTyNnUB-
wux obpatueHuit, kpome Gpusm-

YECKHUX JIML

obpaTHas

0,5

7. Cobmonenue TpeboBaHHi HOpMa-
THBHBIX IPABOBBIX aKTOB M0 3aLIHTE
NepcoHaNbHBIX JaHHBIX MOTpebuTeNnei
yCITyT (3asBUTEJNEI ), O KPUTEPHUIO

obpatHas

0,2

7.1. KonnuecTBo obpaluenuii norpe-
outeneii ycnyr (3asiBuTeNeit) ¢ ykasa-
HHMEM Ha HelPaBOMEPHOCTb MCIOJIb-
30BaHHsI MEPCOHAJIBHBIX JAHHBIX MOT-
pebuteneii ycnyr (3asBurerneii), mpo-
LEHTOB OT 00LIero KOJIM4ecTBa MocTy-

MUBLUMX 00paLleHHi

0,2

8. Utoro no nnankaropy

HCIIOJTHUTEIIBHOCTH

0 100
1 100
0 100
0 100
0 100

3amecTHUTEs b TJIAaBHOTO HHXXEHEpa 1no
JOHEPreTHKE

B.B. Tpodumon
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Pacuet

WMHAMKATUBHOTO MOKa3aTeia YpoBEHb HaJeXHOCTU OKa3bIBAaEMbIX YCYr TEPPUTOPUA/IbHON CeTEBOM
opraHu3aumei Ha OCHOBe CpeaHen NPOAOC/IKUTENIbHOCTM HapyLIEHUA 3NEKTPOCHabXeH s
notpebuTenein v cpeaHen 4acToTbl NPepbIBaHUA 3/1eKTPOCHabKeHUs noTpebuteneit AO "THL,

HUWAP" 2015 rog,

Ne n/n

HanmeHoBaHue COCTE]BI]HIOLU,EVI nokKa3aTena

3HayeHue

MaKcrMmaibHOe Ko/IMYecTBo noTpebutenei ycayr no nepegave
3NEeKTPUYECKOM SHepruu (BKAoYas notTpebutenelt anekTpuyeckon
aHepruun, obcayKMBaeMbIX IHEProCcObITOBbIMM OpraHU3aLnaAMu
(rapaHTUpyOWMMKU NOCTaBLWMKAMM) SHEPTONPUHUMAIOLLME
YCTPOWMCTBA KOTOPbIX HEMOCPEACTBEHHO NPUCOeaUHEHbI K 0bbeKTam
3/1eKTPOCETEBOrO X03AMCTBA CETEBOW OpraHM3aLmm),
06CNYKMBAEMbIX 3/1EKTPOCETEBOI OpraHuU3aLMeit B pamkax
pacyeTHOro nepvoga, Wwr.

587

1:1.

MaKcrMManbHOe KOIMYecTBO NoTpebutenein snekTposHeprum
06CNyKMBAaEMbIX 3/IEKTPOCETEBOW OpraHM3aLMet B pamKax
pacyeTHOro nepuofa (BKaoYasa NnoTpebutenein aneKTpUYECKom
3Heprum, 06cNyKMBaemMbix 3HEProcHbITOBbIMM OpraHU3aLUAMU
(rapaHTMpyOWMMKM NOCTaBLIMKAMM) SHEPrONPUHUMAIOLLME
YCTPOMCTBA KOTOPbIX HENOCPEACTBEHHO NPUCOEANHEHDbI K 0ObEKTaM
3N1eKTPOCETEBOrO X03ANCTBA CETEBOM OpraHu3aumm), Wr.

113

MakcumanbHoe 3a paC‘-IETHblﬁ nepuoa peryamposaHna YACN0 TOYEK
NOCTaBKH 3ﬂeKTpOC€TeBOI71 OopraHnsauunm, LWT.

1918

CpeaHas NPOAONKUTENIbHOCTb HapYLLUEHWA 31EKTPOCHabXKeHUA
notpebutenen (Msaidi), yac.

0,84

CpepaHsas YacToTa NpepbIBaHMA 3/1EKTPOCHAbXeHun noTpebutenei
(Msaifi), wr.

0,40

ey

B.B. Tpodunmos




OT4eTHBIE JaHHBIE 110 BBIMOJHEHHIO 3asIBOK HA TEXHOJOTHYeCKoe

NpucoeIUHEHHE K CeTH, B IIEPHOJ

2015 rox

AO "T'HIl HUNAP"

Haunmenosanne anektpocereBoii oprannsaniy (noapasnenenns/(innana)

[Toka3zaTens Yucno, 1wt

1 2
Yucio 3assBOK Ha TEXHOJIOTHYECKOe IIPUCOEOMHEHHUE, TOJaHHBIX 3asBU-
TEeJISIMH B COOTBETCTBUH C TPEOOBAHMAMU HOPMATHBHBIX [IPABOBBIX AKTOB 37
B COOTBETCTBYIOLIMII pacueTHbIH nepuon peryanpoBanus, wWT. (Na,,,)
Yucnno HanpaBieHHBIX 110 YKa3aHHBIM 3asBKaM MPOEKTOB JOrOBOPOB
Ha OCYLIECTBJIEHHE TEXHOJIOTHYECKOro NPUCOEINHEHNs B COOTBETCTBHH 37
C YCTaHOBJIEHHBIM MOPSIKOM 3aK/IIOUEHHs JOTOBOPA Ha OCYIIECTBJICHHE
TEXHOJIOTMYECKOro npucoeanuHenus, wr. (N )
Yucio npoeKkToB 10roBOPOB Ha OCYIIECTBIEHUE TEXHOJIOIHYECKOTr0

0

NPUCOEIUHEHUS M0 yKa3aHHBIM 3asBKaM, HalpaBleHHBIX C HapyLIeHUEM
YCTaHOBJIEHHBIX CPOKOB, IUT. (N,,)

/’/////

/4

3amecTHTeNb IIaBHOTO WHKeHepa M0 3HepreTHke //’ /
7
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r s //

/
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B.B. Tpodumos
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Pacuer 000011eHHOr 0 NMOKA3aTeJIs1 YPOBHS HAAEKHOCTH
U KadecTBa oka3biBaembIx yeayr AO "TTHI HUMAP" 201S roa

[Tokasarenb No hopMyIibl 3HaueHue
METOIUYECKHX
yKa3aHui

1. Koa¢pdpuument 3Haunmoctu Jns opraHu3auuu no yrpasJieHHIO eIMHON
NoKa3aTelisi ypOBHS HaJIe:KHOCTH HalMoHaNbHOH (061epoccHickoif)
OKa3bIBaEMBIX YCIIYT, anbda 3JIEKTpHUECKOl ceThio: anbda=0,75.

Jis TeppuTOpUanbHOil ceTeBOH OpraHu3aliu:

anb}a=0,65
2. Koapdpuupent 3naunmMoctu JIns opraHu3aluy Mo ynpaBJeHUIO eUHON
MoKa3aTesisi ypOBHS HaIe)KHOCTH HalMoHaNIbHOH (ob1epoccuiickoit)
OKa3bIBaeMBIX YCIIyT, 6eTa ANIEKTPUUYECKOH CEeThIO:

6eta=0,25
3. KoadpuumeHT 3HaUUMOCTH Jnst TeppUTOpHANIEHOI ceTeBOH OpraHu3alUH
roKasarelisi YpOBHS HaJIe)KHOCTH 6eral=0,25
OKa3bIBaeMBIX YCIIyT, Oeral
4. KoapdupeHT 3HaUUMOCTH Jiis TeppUTOpUANBHOIT ceTeBOH OpraHu3aLiy
NoKasaTelis YPOBHS HaJeXKHOCTH bera2=0,1
OKa3bIBa€MBIX ycIIyr, 6era2
5. OueHkKa JoCTHKEHUS roKa3aTess . 5.1
YPOBHS Ha/IeXKHOCTH OKa3bIBAEMBIX 0
yenyr, Ky,
6. OLeHKa NOCTHIKEHUS MoKa3aTess . 5.1 JI1s opraHu3aniu 1o yrnpaBJIeHUIO eIMHOH
YPOBHs HaJ€XKHOCTH OKa3bIBaEMbIX HalHOHAJILHOM (0011Iepoccuiickoil)
yenyr, K, AJIEKTPUYECKOI1 CeThIO
7. OLeHKa JOCTHXKEHUS MoKa3aTesist nr. 5.1 Jns TeppuTOpHanbHOil ceTeBOil OpraH1M3aLuu
YPOBHS HAIE)KHOCTH OKa3bIBAEMbIX 0
yCJIyr, KKa‘{l
8. OueHka JOCTHHKEHUS MOKa3aTess om. 5.1 Jlns TepputopHanibHO ceTeBOM OpraHu3aLuu
YPOBHS HaIe)KHOCTH OKa3bIBAEMbIX 0
yCayr, KKa‘{Z
9. O000LIEeHHbI MOKa3aTeNb YPOBHS . 5.1

0

HA/Ie)KHOCTH M KayecTBa OKa3bl-
BaeMbIX ycayr, Kg

3amecTuTenb raBHOMO UHXKeHepa Mo 3HepreTuke




IToka3aresn
okasbiBaembIx yeayr AO "T'HIl HUUAP" 2015 roa

[TokazaTenn Ne popmysibl 3HavyeHue
METOIMYECKHX YKa3aHHH

[Tokazarenb cpeiHel MPOAOKUTENBHOCTH
NpeKpaleHui epegadu 3JIeKTPUIECKOn 1 0,0342

sHepruu (I1,)

ITokazaTenb YPOBHA Kade€CTBa OCYILIECTBISIEMOTO

TEXHOJIOTMYECKOro npucoeaunenus, I, 21 :
[TokasaTesb YpOBHS KauecTBa 00CIy)KUBAHMUS!

norpedurenei yciiyr TeppuTOpHaIbHBIMU 3.2 0,8975
CETeBbIMU OpraHu3aluuaMu, [,

[TnanoBoe 3Hayenue nokaszarens I1, T1,"™ 4 0,0344
InanoBoe 3nauenme nokasarens 11" o T 4 1
ITnanopoe 3Hauenue nokasatens [ 11 4 0,8975
OLeHKa TOCTIKEHHUs [ToKa3aTelsl ypOBHSA m. 5.1

HaJIeXKHOCTH OKa3bIBaeMbIX yCIyr, K, METOJMYECKUX yKa3aHHi 0
OueHKa JOCTHKEHHS MOKa3aTellsl ypOBHs

KauecTBa OKa3bIBAEMBIX yCIyT, K, 51

(opraHuzauuu 1o ynpaBiaeHUIO €IHHOM
HalMOHAJIbHOH (001EPOCCUICKO)
9JIEKTPUUYECKOH CETBIO)

MECTOAHUYCCKHX yK%aHHﬁ

OueHka TOCTHXKEHHs MoKa3aTels ypOBHs 54
. 5.

KauecTBa OKa3bIBaeMbIX yciyr, K, = 0

METOAMYECKMX YKa3aHUH

(U1 TEppPUTOPHAJIBHOI CETEBOI OpraHU3aLMH)

OueHKa JOCTHXKEHMS MoKa3aTelis YPOBH: 51
Mrt. J.

KayecTBa OKa3bIBaeMbIX yciyr, K, . 0
METOANUYECKUX YKa3aHUH

(17151 TEppUTOPHANIBHOM CETEBOH OpraHHU3aLuu)

. Tpopumos

3amecTuTeNb INaBHOro MHXKEeHepa no IHepreTnke W//




OT4yeTHbIe JaHHBIE /ISl pacYeTa 3HAYECHHS MOKa3aTes
€00/1101eHHsI AHTHMOHONOJILHOI0 3aKOHOAATEILCTBA MIPH TEXHOJIOTHYECKOM
NpUCOeJHHEHHH 3asiBUTEJIeH K 3JIeKTPHYECKHM CeTAM

ceTeBOil OPraHu3aluH, B IepPHOI 2015 ron

AO "I'HIl HUUAP"

Hanmenosanue snektpoceresoii opranusaunn (noapasaenenis/gunnana)

[Tokasaresnb 3HaueHue
1 2
Yucno BCTYNUBLIMX B 3aKOHHYIO CHUJTY PELIEHHUH aHTUMOHOIOJIBHOIO Yucrno, wr.
opraHa u (Wn) cyaa 00 ycTaHOBJIEHHH HapyLIEHHIi CeTeBOI opraHu3a-
uueil TpeboBaHMii aHTUMOHOMOIBHOTO 3aKOHOAaTeNbCTBA Poccuiickoii 0

denepalun B 4aCTH OKa3aHUs YCIIYT MO TEXHOJIOTHYeCKOMY IpUcoe-
JMHEHHIO B COOTBETCTBYIOLIEM pacueTHoM nieprone, Wr. (N, 1)

OO61wee YKCIIO 3as1BOK Ha TEXHOJIOTHUECKOE TPHCOeINHEHHE Konuvectso,
K CeTH, MOJAaHHBIX 3asBUTEISIMH B COOTBETCTBYIOIIUI pacueTHBIN JECSATKH LUT.
nepuo, AecaTKaMu WT. (Nouy vmp) 3,7

IToka3arenb coOrOIeHUS aHTUMOHOTIOJIBHOTO 3aKOHOIaTEIbCTBA npH
TEXHOJIOTHYECKOM NMPUCOCANHEHHUH 3asBUTEJIEN K QJIEKTPUYECKHUM 1

cetam ceteBoit opranu3aumu (I, )

#

BaMeCT”Teﬂb TJIAaBHOTO PIH)KCHCpa 110 SHCpFeTHKe /71///
V/ //
V

\/
/4

B.B. Tpodumos




OT4eTHbIC AaHHBIE VISl PACYeTA 3HAYEHHS OKAa3aTeNs
Ka4yecTBa HCIOJTHEHHUs JOr0OBOPOB 00 0CYIeCTBIEHHH TeXHOJIOIHYeCKOT0
npHCcoeAHHEHHsI 3asiBHTeell K ceTH, B IepHO. 2015 rox

AO "I'HIl HUUAP"

Hanmenosanne anektpoceresoii oprannsauni (noapasaenerns/dunnana)

[Toxa3aTesnb Ywucno, wr.

1 2

Yucno JOTOBOpPOB 00 OCYIIECTBJIEHHUHU TEXHOJIOTHYECKOI0 MPUCOCTUHEHU S
3asiBUTENIEN K CE€TH, HCIIOJIHEHHBIX B COOTBETCTBYIOLIEM PACHETHOM 14
nepuone, 1o KOTOpbIM HMEETCA MOANUCaHHBIN CTOPOHAMH aKT

0 TEXHOJIOrN4YECKOM npucoequHeHu , WT. (Ng; mp)

Yucno JIOrOBOpPOB 00 OCYIIECTBJICHUN TEXHOJIOTMYECKOT0 NPUCOCANHEHHU
3asiBUTEJICH K CETH, HCITOJIHEHHBIX B COOTBETCTBYIOILEM PACYETHOM
nepuonae, no KOTOpbIM HMEETCA MOANMUCAaHHBIN CTOpPOHAMH aKT

0 TEXHOJIOTHYECKOM INMPUCOCAUHEHUH, IO KOTOPBIM MMPOU301JIO d
HapyHmIE€HHUE YCTaHOBJIEHHBIX CPOKOB TEXHOJIOTMYECKOTO NMPUCOCAMHEHHS,

wr. (N, )

[Toxa3aTenp KayecTBa UCITOJIHEHHS JOroBOpPOB 00 OCYLIECTBJICHUH 1

TEXHOJIOTHYECKOro npucoeannenns saspureneit k cetn (I )

7

3aMecTUTENb NIAaBHOTO HH)KEHepa Mo SHEpPreTHKe B.B. Tpodumor




OT14yeTHBIE AAaHHBbIE AJd pacdyeTa 3HAYEHHS IMoKa3aTeJIsd
Ka4vyecTBa PACCMOTPEHHSA 3asiBOK HA TEXHOJIOTHYIEeCKO€ MPHCOCJHHEHHE

K C€TH B IepHOa
2015 ron

AO "I'HII HUHUAP"

HamnmeHoBaHHe JIEKTPOCETEBOI OpraHH3aLHK (noapaseneHus/punmana)

[lokazarenb Yuco, wr.

1 2

Yuco 3agBOK Ha TEXHOJOTHYECKOE MPUCOEIMHEHHE K CETH, MOJAaHHbIX
B COOTBETCTBUH C TpeOOBAaHUIMH HOPMATHBHBIX MPABOBBIX AKTOB,

M0 KOTOPBIM CETEBOH OpraHHU3aliel B COOTBETCTBYIOLIMH PacUETHBIN 37
TMepHo/] HaTpaBJIeH NPOEKT JOroBopa 06 OCyLIEeCTBIEHHH TEXHOJIOTH-
YECKOro NMPUCOEAMHEHNS 3asgBUTENEH K CeTH, WT. (Nyyey 1qp)

Ymucno 3asBOK Ha TEXHOJIOTHYECKOE INNPUCOCIHHEHHE K CETH, NMOJaHHbIX
B COOTBETCTBHH C TpC6OBaHI/IHMl/l HOPMATHUBHBLIX MPABOBLIX aKTOB,

0 KOTOPBIM ceTeBOM opranmauneﬁ B COOTBCTCTBy}OLHI/Iﬁ pacqubeﬁ
TMEPHUOI HAIIpaBJIEH ITPOEKT JOroBopa 00 OCYHIECTBJIEHHUH TEXHOJIOI'H~-

HYECKOTO NMPUCOCAHHEHHS 3asBUTEJIEN K CETH C Hapylm€HHEM YCTaHOB-

HC

JIEHHBIX CPOKOB €ro HanpasyieHus, WT. (N 5 1np)

[Tokazarenp kauecTBa paccMOTPEHUS 3a4BOK Ha TEXHOJIOTHYECKOE

npucoeauHenue K ceTd (T, 1np)

3aMecTUTelNb IIaBHOTO HHXKEHEpa 110 SHEPreTHKE B.B. Tpodumos




Pacuer

3HAa4Y€HMs1 HHAMKATOpa pe3yibTaTUBHOCTH oOpaTHO# cBsizu AO "I'HL] HUMAP" 3a 2015r.

[Tapametp (mokazatesns), XapaKTepU3YIOIHi
MHMKATOp

3HavyeHue

¢dakTruec
Koe
(P)

IJIaHOBOE

an

D/ x
100,
%

3aBHCHMOCTh

OLeHOYH
BIY Oasn

1. Hanuuue cTpyKTypHOrO noapas/iesieHusl
TEPPUTOPUAIIEHOMN CETEeBOI OpraHU3allMH 110
paccMOTpeHut0, 00paboTKe U MPUHATHIO Mep
1o obpaleHusam notpedureneit ycayr
(nanuuwme - 1, orcyrcTBHe - 0)

100

npsmMas

2. CTeneHb yOBIETBOPEHUS 0OpalieHuit
norpebuTenei ycayr

B TOM YHCJIC 1O KPUTEPHUIAM:

2.1. O61uee konmvecTBO obpaleHU i
norpeduTesel yciyr ¢ yka3aHueM Ha
HEHaJlJIexallee KauecTBO YCIIyr Mo rnepeaye
9JIEKTPUYECKOH SHEPriu U 06CTy)KMBaHHE,
MPOLIEHTOB OT O0ILEro KoJMyecTBa
MOCTYNUBLIMX 0OpalieH it

100

oOpaTHast

2.2. Konu4ecTBo NPUHATBIX MEP MO
pe3yJbTaTaM pacCMOTpeHUs oOpalieHuit
noTpebuTeNel yCIyr ¢ yka3aHHueM Ha
HEHaJljieXallee KauecTBO yCJIyr 10 nepeaade
DJIEKTPUYECKON S9HEPIHHU U 00CITyKUBAHHUE,
MPOLEHTOB OT 00LIEro KoJIMYecTBa
MOCTYNMBLIMX 0OpalleHHH

100

npsimast

2.3. KonnyecTBo obpallieHHi, CBA3aHHbIX C
HEY/JIOBJIETBOPEHHOCTbIO PUHSATHIMH
MepaMH, YKa3aHHbIMU B M. 2.2 HAacTOsLLEH
(hopMbl, MOCTYMUBILIKX OT NOTpeOUTEeH
yciyr B TeueHue 30 pabouux aHel nociie
3aBEPLUEHUS] MEPONPUSITHI, yKa3aHHBIX B I1.
2.2 nactosei GopMbl, MPOLIEHTOB OT
00111ero KoJIM4ecTBa NOCTYNHBIINX
oOpaleHuit

100

obpaTHasi

2.4. KonuuectBo obpatenuii norpedureneii
YCIIyT ¢ yKa3aHHEeM Ha HeHaJJIeKalee
KayeCcTBO YCJIyT, OKa3bIBa€MBbIX
TEPPUTOPHUAJILHOM CETEBOM OpraHu3alueH,
MOCTYMUBLIMX B COOTBETCTBYIOLINI
KOHTPOJIMPYIOLIUI OpraH UCIOJHUTEJILHOM
BJIACTH, MPOLIEHTOB OT OOIIEro KoJ14YecTBa
MOCTYNUBILIMX OOpalleHuit

100

obpaTHas




2.5. Konu4ecTBO OT3BIBOB U MPEIIOKEHU I
110 BOMPOCAM JIeITEeIbHOCTH
TEPPUTOPUAIIBHOM CEeTEeBOH OpraHU3aLHH,
NOCTYNUBLIMX Yepe3 00paTHYIO CBSI3b, B
MPOLIEHTaX OT OOLIEro KOJIMYecTBa
MOCTYMUBIIUX 0OpalleHHH

100

npsimMasi

2.6. KonnuecTBO peasn30BaHHBIX U3MEHEHHH
B JIeSITEJIHOCTH OpraHu3alty,
HarpaBJIEHHbIX Ha MOBBIIIEHUE KaYecTBa
obcity>kMBaHMs oTpeduTesiei ycyr, wr.

100

npsmMas

3. OnepaTUBHOCTh pearupoBaHus Ha
oOpatieHust NOTpeOHTeIel YCIyT - BCEro

B TOM YHCJIC ITO KPUTCPUSIM:

3.1. CpeaHsist MpOAOIKUTENEHOCTh BpEMEHH
NPUHSATHS MEp T10 pe3ybTaTtamM obpalleHus
norpeduTens yciyr, AHei

10

10

120

3.2. BzaumopelcTBHe TEPpUTOPHATIBHOM
CEeTEeBOI OpraHM3alMu ¢ NOTpedUuTeNIMU
YCIIYT C LIEJIBIO MOJy4EeHUs! HHPOPMALH O
KauecTBe 00CTyKMBaHUs, pealn30BaHHOE
MOCPENICTBOM:

100

a) MMCHbMEHHBIX OIpocoB, wT. Ha 1000
notpebureneit yciyr

40

50

80

0) 2JIEeKTPOHHOMH CBsI3W uepe3 ceTh MHTepHeT,
wt. Ha 1000 nmotpebuTeneit ycmyr

100

B) CHCTEMBI aBTOMH(OPMUPOBaHHUS, LIT. Ha
1000 notpebureneii ycuyr*

100

4. UnpuBUayanbHOCTb NOAX0/1A K
NOTPeOUTEIIAM YCIIYT JIbTOTHBIX KaTeropui,
10 KPUTEPHIO

100

obpatHas

4.1. KonunuecTBo obpatieHuii norpedburesnen
YCJIYT JbFOTHBIX KaTEeropuil ¢ ykazaHUeM Ha
HEy10BJIETBOPUTEILHOCTb KauecTBa UX

obcmyxuBanus, wWt. Ha 1000 moTpedGureneit

yeayr

100

5. OnepaTHBHOCTb BO3MELIEHUS YOBITKOB
noTpeOUTENSIM YCITYT MPH HECOOMIOAEHUH
TEPPUTOPUAJILHON CETEBOM OpraHu3aLuen
00513aTeNIbCTB, MPElyCMOTPEHHBIX
HOPMAaTHUBHBIMU NIPABOBbIMH aKTaMH M
JI0OrOBOpaMHu

B TOM YHCJIE 110 KPUTCPUSIM:

5.1. CpenHsst NpOJOJDKUTENBHOCT BPEMEHH
Ha NIPUHATHE TEPPUTOPHATILHOMN CETEBOH
opraHmsauueii Mep o BO3MeLEHHIO
NoTpeOUTENIO yCIyr YOBITKOB, MECSILIEB

100

obpaTHas




5.2. lonst notpeduTesieit yciyr, MoJyYHBILNX
BO3MelleHHe YObITKOB, BO3HUKILHUX B
pe3ysibTaTe HEUCIIONHEHUS (HEHaIIeXallEero
UCIIOJIHEHUS) TEPPUTOPHAIIBHON CETEBOH
opraHu3alMeil CBoUX 0053aTeNbCTB, OT YHCIIA
notpebuTenei, B Mojb3y KOTOPbIX ObLIO
BBIHECEHO cyie0HOe pelleHue, WK
BO3MelleHHe ObII0 MPOU3BEEHO BO
BHecy1e0HOM MOpsJAKe, POLEHTOB

100

oOpaTHas

6. toro no uHAMKATOpY pe3ybTaTUBHOCTh
00paTHOM CBsI3U

3amecTUTEsb INITABHOTO HHXKEHEPa
no auepreriuke AO "T'HLL HUMAP"




3Ha4YeHUs MHAMKaTopa ucrnojgHuressHoctd AO "I'HL] HUMAP"

Pacuyer

3a2015r.

[TapameTp (roxa3saresb), XapaKTepU3YIOIIHUil
HHIMKATOP

3HaueHune

(axTnueckoe
(D)

IJIJAaHOBOE

an

DT x
100,
%

3aBHCHMOCTb

OLEHOYHBII
damn

1

2

=3
J

4

6

1. CobmmoieHrE CPOKOB MO MpOLEaypam
B3aUMOJIEHCTBUSA C MOTPEOUTENAMHU YCITyT
(3asABUTENISIMH) - BCETO

0,5

B TOM YHCJIE 10 KPHUTEPUAM!

1.1. CpenHee Bpems, 3aTpadeHHOE
TEPPUTOPHAJIBHOMN CETEBOI OpraHu3aLue
Ha HarpaBJIeHHE [TPOEKTa J0roBopa
OKa3aHMs YCIIYT I10 Tepejaue
9JIEKTPUYECKON SHEPTHH MOTPEOUTEITIO
ycayr (3asBUTEINIO), THEH

30

30

100

oOpatHas

0,5

1.2. Cpennee Bpemsi, HE0OX0IUMOE ISt
060pyI0BaHus TOUKH ITOCTAaBKH NpubopaMu
y4eTa C MOMEHTA I10/JJa41 3asBICHHU
NIOTPEOUTENIEM YCITYT:

100

obpartHas

0,5

a) Juis pU3NYECKUX JIULL, BKITIOYast
VHINUBUIYaJbHBIX MpeapUHUMATENEN, 1
IOPUIMYECKHX JIULL - CyObEKTOB MaJIoro 1
CpellHero npeanpHHUMAaTebCTBa, Hel

10

100

©) U1 OCTANBbHBIX NOTpebuTeNeit ycyr,
JIHEN

100

1.3. KonnuecTBo ciyyaeB 0TKasa OT
3aKJII0OYEHHUS U CIy4aeB pacTOPIKEHHs
noTpeduTesIeM YCIyr 1I0rOBOPOB OKa3aHHs
YCIIYT 110 Nepejiaue 31eKTpUuecKoit
SHEPrUH, MPOLEHTOB OT OOILEro KOJHYecTBa
3aK/IIOYEHHBIX TEPPUTOPHATBLHON CETEBO
opraHusauueii J0roBopoB ¢ NOTpedUTeNIMU
ycIyr (3asBUTENsIMU), KpoMe (PU3HUECKUX
JIMLL

100

obparHas

0,5

2. Cobmonenne TpebOBaHUI HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit denepaunn
10 MOJAEPKAHUIO Ka4eCTBa JIEKTPHUECKOH
3HEPTHH, 110 KPUTEPHIO

100

2.1. KonuectBo obpauieHuit notpedureneii
YCIIYT C yKa3aHHEM Ha HeHaJulexxallee
Ka4yecTBO IEKTPUUECKOIT IHepriu,
NPOLEHTOB OT OOILEro KOJINYecTBa
TNIOCTYIHUBIIMX OOpaLieHHH

100

obparHas

0,5

3. Hannuue B3aumonencTsus ¢
NOTPeOUTEIISIMH YCITYT IIPU BbIBOZIE
000pynOBaHUsA B PEMOHT U (WJIK) U3
9KCTLTyaTalMu

0,5

B TOM 4HMCJIC 10 KPUTEPHAM:




3.1. Hanmaue (OTCYTCTBHE) yCTAaHOBJICHHOMN
TPOLEYPhI COrJIaCOBaHMUs C MOTPEOUTENAMH
ycuyr rpa)MKOB BbIBOJIA JJIEKTPOCETEBOTO
000pyI0BaHUs B PEMOHT U (HJIH) U3
9KCILTyaTaLHH

(nanmaue - 1, otcyrerBue - 0)

100

npsiMast

0,5

3.2. KonuuecTBo oOpatieHuit norpedureneii
YCIIyT ¢ yKa3aHHEM Ha HecoryacHe BBEJICHUS
npeJularaéMbIX TEPPUTOPUANIBHOI ceTeBOM
opraHu3auueii rpa)koB BbIBOJIA
JJIEKTPOCETEBOr0 000PYIOBAHUS B PEMOHT M
(M1M) U3 BKCIUTyaTaLUH, TPOLIEHTOB OT
00LIEro KOJM4YeCcTBa NOCTYMHBLINX
obpalueHuit, kpome (HPU3MIECKUX JIHLL

100

obparHast

0,5

4. CoburoneHne TpeOOBaHUI HOPMATHBHBIX
NpaBOBBIX AKTOB M0 3aLUUTE NEPCOHATBHBIX
JIAHHBIX TOTpebuTeneit ycyr (3asBureneii),
110 KPUTEPHIO

100

ofpaTHas

0,2

4.1. KonnyectBo obpatieHuii notpebureneii
ycayT (3asBuUTelNel) ¢ ykazaHHeM Ha
HEMpPaBOMEPHOCTb UCIIOIb30BAHUS
NePCOHANBHBIX JaHHBIX MOTpebuTeNei
ycunyr (3asBuUTeNel), POLEHTOB OT 001IEro
KOJIMYECTBA MOCTYNUBIIHUX 00paIieHuit

100

0,2

5. Mroro no unaukaropy
VICTIOJIHUTENILHOCTH

0,425

3amMecTuTeNb II1aBHOT0 HHXKeHepa
no sxepretuke AO "I'HI] HUUAP"




Pacyet
3HayeHus uHaukaropa uHpopmatusHoctd AO "I'HL] HUMAP" 3a 2015r.

[TapameTtp (kputepuii),
XapaKTepHu3yoLIMH UHAUKATOp

3HaueHue

(dakTHueckoe

(D)

IJIaHOBOE

1)

D/ x
100, %

3aBUCUM
OCTh

OLeHouH
bIii Oas

1. BO3MOXHOCTE JINYHOTO MpUeMa
3asBUTENEH U noTpeduTeneit yciyr
YIOJTHOMOYEHHBIMHU JOJDKHOCTHBIMH
JIMLIaMU TEPPUTOPUAIIBHOMN CETEBOM
OpraHU3alMHU - BCEro

B TOM YHCJIE ITO KPUTECPUAM:

1.1. Konu4ecTBo CTpyKTYpHBIX
noJipasieneHuii no pabore ¢
3aABUTEISIMH U OTPEOUTENIIMU YCIIYT B
MPOLIEHTHOM OTHOLIEHHUHU K 001IeMy
KOJIMYECTBY CTPYKTYPHBIX
IoJipa3ieJIeHUi

100

npsimas

1.2. KonnuecTBO yTBEpIKICHHBIX
TEPPUTOPHAJIEHOM CETEBOM
OpraHusaluei B yCTaHOBIEHHOM
NOpsAJIKE OpraHU3alMOHHO-
pacrnopsAuTeNbHBIX JJOKYMEHTOB IO
BOINpocaM paboThl ¢ 3assBUTEIAMU U
NOTPeOUTENSIMU YCIIYT - BCEro, UIT.

27

27

100

npsmMas

B TOM 4HHUCJIC!

a) perJiaMeHTbl OKa3aHus yCIIyr U
paccMoTpeHust oOpalleHuii 3asBuTeleH
U noTpeduTene ycayr, wiT.

100

6) HaJIn4Ke MOJIOKEHUS O ACATENBHOCTH
CTPYKTYPHOTIO MOApa3AeaeHus 10
paboTe ¢ 3aABUTENAMU U
NOTpeOUTENISIMU YCITYT

(namuuwue - 1, orcyrcrBue - 0), wrT.

100

B) JOJDKHOCTHBIE MHCTPYKLUH
COTPYAHMKOB, 00CTYKUBAIOLIUX
3asBUTENEH U moTpeduTeneii ycnyr, wr.

17

100

I) YTBEpXKAECHHbIE TEPPUTOPUATILHOM
CETEeBOH opraHuzanueii B
YCTaHOBJIEHHOM Topsiike Gpopmbl
OTYETHOCTH 0 paboTe ¢ 3assBUTESIMU U
NOTPEOUTEIIAMH YCIIYT, LUT.

100




2. Hanuuwe tenedoHHOM CBA3M 115t
obpatenuit notpeduTeneit ycayr K
YIOJIHOMOYEHHBIM JA0JXKHOCTHBIM
JINLAM TEPPUTOPHUAIIBHON CETEBOM
OpraHu3aliu

B TOM YHCJIE I10 KPUTEPUSIM:

2.1. Hanuuue enquHoro teneoHHOTO
HOMepa I npuema obpalieHui
norpebutesielt yciayr

(nanuuwue - 1, orcyrcteue - 0)

100

npsimasi

2.2. Hannuune uHdopmannoHHo-
CIPaBOYHOMN CUCTEMBI ISl
aBToOMaTU3alMU 00paboTku obpaleHui
notpeduTenei ycayr, nocTynuBLIMX 110
TenedoHy

(Hasnuwue - 1, orcyrcTBue - 0)

100

npsimast

2.3. Hanuuue cucremsl
aBTOMH(OPMHUPOBAHHUS NOTpeOUTENEH
yCIyr 1o tenedoHy, npeaHasHaueHHOM
JUIs IOBEJEHUS 10 HUX THUIIOBOM
UH(pOpMaLUU

(Haymnuue - 1, otcyrcTBHe - 0)

100

npsmast

3. Hanuume B cetn MHTepHeT caiita
TEPPUTOPHATILHON CETEBOM
OpraHM3alMU ¢ BO3MOXHOCTBIO 0OMeHa
HHpopMaLueit ¢ noTpeGUTeNSIMU YCIyr
NOCPEICTBOM 3JIEKTPOHHOM MOUTEHI
(nanuume - 1, orcyrcTBue - 0)

100

npsmMas

4. IlpoBeneHure MepONpUATUii MO
JIOBEJIEHUIO /10 CBEJIeHHs MoTpedbuTeeii
ycayr HeoOxoauMoit uHdopmauuu, B
TOM YHCJIE MYyTEM €€ pa3MEeLIEHUs B CETH
HutepHeT, Ha OyMa)XHBIX HOCHTEJISIX
WJIM UHBIMH JIOCTYMHBIMU criocobaMu
(npoBenenue - 1, orcyrcrBue - 0)

100

npsimas

5. IlpocToTa U AOCTYITHOCTb CXEMBI
o6>kanoBaHus NOTPeOUTENSIMH YCIyr
NEUCTBUH TOJDKHOCTHBIX JIUIL
TEPPUTOPHATEHON CETEBOM
OpraHu3alMH, 110 KPUTEPHUIO

100

oOpaTHas

5.1. O6uiee xoauyecTBO obparieHui
norpebuTeneit yciyr o npoBeieHU!
KOHCYJIbTAlHii MO MOPSIKY
obxxanoBaHus AelcTBuit (6e3neiicTus)
TEPPUTOPHUATIEHON CETEBOM
OpraHu3alMu B X0/ UCTIOJIHEHHs CBOUX
(byHKLMI, TPOLEHTOB OT 001Iero
KOJIMYECTBA MOCTYMUBIIMX 00paleH

100




6. CTeneHp MOJHOTHI, aKTyalbHOCTH U
JJOCTOBEPHOCTH Mpe0CTaBIIsIEMOH
NoTpebUTeNsIM yCIyr HHPOpPMaIUK O - - - -
JesTeIbHOCTH TEPPUTOPHAIILHOM
CETEBOi OpraHu3aluu - BCEro

B TOM HHCJI€ 10 KPUTEPUSIM:

6.1. O61iee xonuyecTBO 0OpaleHu i
notpebuTenei ycayr o npoBeeHUH
KOHCYJIbTalMii [0 Bompocam
JIesITeIbHOCTH TEPPUTOPHAIILHOM 0 0 100 [oOpaTHas
CETEeBOM OpraHU3aluu, MPOLEHTOB OT
0011ero KoJM4ecTBa rnocTyMUBIINX
obpanieHuit

6.2. KonuvectBo obpaiieHuii
norpebuTeneit yciuyr ¢ ykazaHuem Ha
OTCYTCTBHE HEOOXOUMOiA
uH(OpMaLKHK, KOTOpas A0KHA OBITh
pacKpbITa TEPPUTOPHATILHOM CETEBOM 0 0 100 |obparHas
opraHM3aluell B COOTBETCTBUH C
HOPMaTHBHBIMU TIPABOBBIMU aKTaMH,
MPOLIEHTOB OT OOLIEro KOJNYecTBa
NOCTYNMUBLIMX O0OpaleHHi

7. VUToro no uuankatropy
MH(OPMATHBHOCTH

3amecTUTeNb NIaBHOTO HHXKEHepa
no suepretuke AO "I'HLl HUMAP" /




Pacuer
[I0Ka3aTess CpeAHeN MPoJ0KUTEIEHOCTH MPEKpaIleHUui epeIadn
anektpudeckoit sneprun AO "['HI] HUMAP" dakr 2015 .

MakcumaibHOE 3a pacueTHBIH IIepHO/T 1918
2015 r. yuciio ToYeK MpUCOCANHEHUS

CyMMapHas IpoJI0JKHTEIBHOCTD
[IpEKpaIleHUH ITepead JIEKTPUIECKON 65,5
sHepruw, yac. (Tmp)

ITokazatens cpegHeit
IIPOJIOJKUTENIBHOCTH MIPEKpaIeHU i 0,0342
nepenayu daeKTpudeckon suepruu (11m)

3aMeCcTUTENh TJIABHOTO HHXXCHEPa

no suepretuke AO "I'HIL] HUNAP" B.B. Tpopumonr




Kypnan

ydeTa TeKyIel HHPpOpPMalluu O IpeKpalleHHH epeaadd JeKTPUIeCKOi SJHEpruu
st notpebuteneit yearyr AO "['HI] HUMAP" ¢akr 2015 rona

KonuuecTBo TOUeK
IPUCOEAUHEHHUS
O6ocHoBRIBaOIMKE [Ipo1omKUTENEHOCTD noTpebuTenent yciuyr K
JaHHBIE JJIs pacyeTa’™ IIpeKpaleHus, yac. AIIEKTPUYECKOH CETH
AJIEKTPOCETEBOH
OpraHu3aliy, IT.
1 0 1918
2 2 1918
3 2 1918
4 11 1918
5 23,5 1918
6 6,5 1918
7 0 1918
8 1 1918
9 85 1918
10 7,5 1918
11 3 1918
12 3,5 1918

* B ToM unciie Ha 0OCHOBE 6a3bl AKTOB pacCiieIOBaHUs TEXHOJIOTHYECKHX
HapyILIEHUH 3a COOTBETCTBYIOMIMI MECSII]

3aMecTHTeNb [NIABHOTO HHXKEHEpa
no suepretuke AO "I'HL] HUNAP"

B.B. Tpopumosn




